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You received an e-mail with a button
redirecting to a login page. Your
account is automatically pre-created by
the NY NOW team. A window will then
suggest that you create a password for
your account.

NY Now | Pigital Market
october 03-07

NY NOW® Digital Market

Hello Jane,
Thank you for signing up for the NY NOW® Digital Market!

The "Let's Get Started" button on this email will give you access to your digital
booth and we are ready to start this journey with you.

What you should know:

1. Once you access your account take a look ot the exhibitor manual via this link.
That will provide you with an averview of how to set up your digital booth.

2. Register for the upcoming webinar with the Swapcard Experts. During this
webinar, Swapcard will walk you through step by step instructions on the set up
of your digital booth.

3. Take a deep breath! We are in this together. If you have any questions you
can email your NY NOW Swapcard Expert Paola Payano.

We are looking forward to seeing your digital booth come to life and creating a
digital market experience for our buyers that will allow them to discovery
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with an account

I'ype the emall address you proveded during event regsiraton.

Access your account at
login.swapcard.com.

Enter the email you used to
register for the event.

If your address is not recognized,
send an email to
paola.payano@emeraldx.com
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You now have access to your event!

Home

NY NOW® Digital Market - Allison Handmade

You are able to:
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Manage and update your company profile v
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Allison Handmade

Gather all new contacts of your team's members and export
Promote your products or services to potential leads (optional)
Reply to meeting request made to your company, and manage
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EDIT MY COMPANY PROFILE
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My profile

Event Studio ¥

Exhibitor Center

Settings

exhibitor

Contact app support

Legal

center

To access your exhibitor areaq, click
on your name at the top right hand
corner then on « Exhibitor Area ».

or on http://team.swapcard.com
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exhibitor area
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To be contacted by as many Exhibitor Details
qualified participants as possible,

you must fill in all the information in swagecar S e ——
your exhibitor form: -

Swapcard

Cheisissaz un créneau horaire pour rencentrer Swapcard
s58Z un créneau horaire pour rencontrer Swapcard

Artificial Intelligence Hetwerking

Swapcard is an event engagement platform, powered by artificial intelligence and run by people. 5 di " t plat o by arfificial
Thanks to smar matchmaking, customised recommandations, and flexible scheduling it enables in- wWaopcard Is an event engagement platiorm, powerad by armnci

° o .
Arson meetings with the rght people and content befare, during and afer any event intalligenss and run by peaple. Thanks to smart matehmaking,
e Logo e Social Networks pasan maslingewih e 51 peop g and o any

customised recommaendations, and flexible scheduling it enables

* Name * Website
* Description ¢ Address o

swapcard

® O

swapcard

® swapcard

https: #www swapcard . com

hittps:/fwww.swapcard.com

Swapcard

6, Rue de Paradis

Paris

lle-de-France 75010

France

RESET ADDRESS
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exhibitor area

Add a member
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To manage the members attached to your exhibiting entity,
go to "Team Members". You can then view all your
collaborators, delete or add them.

Type an email address

To add a member, use this to submit the request.. First name Last name

]C-tl title Company

Team members

g3

Godefroy des Francs

30

1d of Product

‘ ()]

Baptiste Boulard

N7,
® ¢

vant Apo with A
I
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exhibitor area
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Shared connections

. Search

By going to the tab, you can
view all the contacts collected by you and your
team before, during, and after the event.

Only the contacts of your collaborators who
have enabled the contact sharing option will be

displayed, in addition to yours. Check that all
your collaborators have activated it.

Note: this part will be live by October 1, 2020
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exhibitor area

To view and manage all the meetings of your team, go to the

« Meetings » tab of the menu sidebar. o Meetings
&®
Confirmed (1) Cancaled (1 All members e
. . 1!
e Display the meetings of one or all members of your team Monday, November 11, 2019
e Filter meetings by status: Pending, Validated or Cancelled 2 o Gontim Jutte Decour
e Assign an appointment request to a member of your team: & oo weigmp
click on the chosen appointment, then in the window that @. Justine Rabel
. EDIT o Swapcard
appears, enter the name of your collaborator, then validate.
e Cancel an appointment request: click on the appointment you Pendng 3 Julien Bouvier
05/10/2019 » 2:35 PM ! _._rj,_,hl?, =
have chosen, then in the window that appears, select 1171172019 - 2:00 PM 10 2:20 PM e
Sur le stand — _E.thz.:.n Martin
EDIT WY ;.:-l:llll'il.h':.lu & Communicalions
o 3 Jullen Bouvie
Note: this part will be live by October 1, 2020 e Swepoard
surle stand PN Sarahlambert
EDIT }4 ijﬁl‘cc 5<:1f'l|ﬂf.;l.il..':' .
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exhibitor area
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By going to the 'Shared Contacts” tab, you have the possibility to export
all the contacts of your team.
This export is done in the form of an excel file containing all the
information of each contact, including the collaborator who initiated

export your contacts (and only yours) as
Note: this part will be live by October 1, 2020 an excel file.
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product uploads

Uploading your products and product
images is an important investment of
time to maximize your brand’s presence
in the NY NOW Digital Market.

e Decide which products you
wish to upload

e Gather all images for those
products in one place.

Product upload can be time consuming o EEe e sealiel i F ReErS GleE

but is crucial to ensure that each product
Is tagged so that it achieves maximum
visibility as buyers search and explore the
Digital Market

keywords that can be
selected here

Creative specifications

« Forimage, we recommend using a 800x800px (111 ratio) image
e No larger than IMB.

Schedule uninterrupted time to
perform the upload

Work is saved automatically
Make a list of questions to ask
us as you go

Please contact
paola.payano@emeraldx.com
with questions
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https://youtu.be/RCbAp7XTQa8
http://emeraldx.com/

product uploads

#f Home

Fins)

& Company profile

Owverview

Within your exhibitor center
- select company profile on
left navigation and then
select the category of the
product being uploaded.

Add a new item

Select your sub-category,

enter product name and

description - click Create.

a Meg

Select "add” button
on right side.

Now add product
images, review
description and
select your filters.
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best practices

before during after

e Edit your profile e Note & tag your new contacts e Continue to chat with your new contacts
e Connect with qualified attendees e Chat with them directly on the application e Export your contact list
e Send your first meeting requests e Qualify your leads for better ROI

Answer to your first meeting requests

Swapcard guide for Exhibitors



best practices

Online Support

e-mail webinar

Send us an email on Attend a full platform demonstration
paola.payano@emeraldx.com during the next Webinar.
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