
 

 
NY NOW Winter 2024 EXHIBITOR SERVICE MANUAL 

 
INSURANCE  
 

NY NOW does not provide any type of insurance coverage for the 
property and/or personnel of exhibiting companies. Exhibitors must 
maintain insurance that meets the requirements below and provide 
proof to NYNOW Show Management prior to move-in at the show.  
An exhibitor shall, at their own expense, secure and maintain through 
the term of this contract, including move-in and move-out days, the 
insurance listed below. All such insurance shall be primary of any other valid and collectible insurance of the 
exhibitor and shall be written on an occurrence basis. Claims-made policies are not acceptable and do not 
constitute compliance with the exhibitor’s obligations under this paragraph.  
 
The following three types of insurance are required: 
• Workers’ Compensation insurance unless you are the sole proprietor. A sole proprietor is a business entity that 

is owned and run by one individual. If you have even one other person in the booth working with you, you will 
need worker’s compensation coverage. 

• Comprehensive General Liability insurance with limits not less than $1,000,000 each occurrence, $2,000,000 
aggregate, combined single limit for bodily injury and property damage, including coverage for personal injury, 
contractual, and operation of mobile equipment, products, and liquor liability (if applicable). 

• Automobile Liability insurance with limits not less than $500,000 for each occurrence combined single limit for 
bodily injury and property damage, including coverage for owned, non-owned, and hired vehicles, including 
loading, and unloading operators. Auto coverage is only required if there is a vehicle in your booth or if you are 
using a designated loading/unloading area i.e., POV area. 

 
Comprehensive General Liability and Automobile Liability insurance policies shall be named as additional insured, 
Emerald (Show Management), Jacob K. Javits Government (Facility), and Freeman (General Service Contractor). If 
requested, copies of additional insured endorsements, primary coverage endorsements, and complete copies of 
policies satisfactory to Emerald, shall be furnished to Emerald sixty (60) days before the first day of the event. 
Certified copies of the Certificates of Insurance or policies shall provide that they may not be canceled without a 
30-day advance written notice to Emerald. 
 
DOWNLOAD A SAMPLE CERTIFICATE OF INSURANCE  
 

The following MUST be contained on the certificate: 

• Producer – Name, Address, and Phone Number of the insurance carrier 
• Insured – Company Name, Address, Phone Number, and Booth Number 
• Description of Special Items – “Emerald – NY NOW 2024, Freeman, Jacob K. Javits Convention Center 

and each of its subsidiaries, affiliates, officers, employees, agents, and representatives” must be listed as 
additional insured for the dates February 4-7, 2024. 

• Certificate Holder Information should be listed as: 
Emerald X – NY NOW | ATTN: Operations 
100 Broadway, 14th Floor 
New York, NY 10005 

 
REPORTING 
In the event of damage or loss of property, or an accident or injury,  
it is your responsibility to contact your insurance broker or carrier 
immediately. 

To submit your insurance documents 
online, Click Here.  
The link above will take you to your 
exhibitor portal, where you can pay 
invoices and upload important 
documents.  

NEED GENERAL LIABILITY 
INSURANCE? 

 

Marsh/Total Event Insurance offers 
General Liability Insurance. 

 Click Here for more information. 

https://nynow.com/wp-content/uploads/2023/10/Sample-COI-W24.pdf
https://winter24.smallworldlabs.com/home
https://www.totaleventinsurance.com/app/Customer/ExhibitorAnnual.aspx?eid=uawfcza58PI$

