
 

 
NY NOW Winter 2024 EXHIBITOR SERVICE MANUAL 

 

DISCOUNT DEADLINES & SHOW MANAGEMENT DEADLINES 
Click on links to access vendor websites and order forms. 

 

November 
26 

Lead Retrieval 
Order Form 
Discount Deadlines: Tier I: 11/26 | Tier II: 1/7  

 

January 
2 

Advance Shipments to Warehouse Begins 
Warehouse Label | Hanging Sign Shipping Labels 

 
January 
4 

Freeman | Discount Deadline 
Furnishings, Flooring, Graphics, & Booth Accessories 
Order Online: Freeman Website Portal 
ExhibitorSupport@Freeman.com 

 

January 
4 

FB Accessories 
Veloce Wood Booth Package Furniture, Accessories & Lighting  
Order Form 

 

January  
9 

Hotel Reservations 
EventSphere | Room blocks sell out fast! 
US Based: (800) 221-3531 | International: (212) 532-1660 
Booking Link |  NYNOW@eventsphere.com 

 

January 
12 

Submit Insurance, Update Your Directory Listing, and/or 
Submit EAC Information in your Exhibitor Console 
Request a Certificate of Insurance from your Insurance Provider 
Or Purchase Insurance from Total Event Here  
Find EAC Requirements Here 
For more information on the exhibitor console click here 

https://nynow.com/wp-content/uploads/2023/10/Lead-Retrieval-Order-Form-W24-1.pdf
https://www.freemanco.com/documents/shipping-labels-warehouse?showId=522801&venueId=100000611&branchId=122&city=New%20York-NY&documentName=Advance%20Warehouse%20Shipping%20Labels
https://www.freemanco.com/documents/shipping-labels-warehouse?showId=522801&venueId=100000611&branchId=122&city=New%20York-NY&documentName=Hanging%20Sign%20Advance%20Warehouse%20Shipping%20Labels
https://www.freemanco.com/store/show/landing.jsp?nav=02&showID=522801&referer=s
mailto:ExhibitorSupport@Freeman.com
https://www.freemanco.com/forms/522801/package_accessories.pdf
https://book.passkey.com/event/50617525/owner/2698962/landing
mailto:NYNOW@eventsphere.com
https://winter24.smallworldlabs.com/home
https://nynow.com/wp-content/uploads/2023/10/Sample-COI-W24.pdf
https://nynow.com/wp-content/uploads/2023/10/Totoal-Event-Insurance-W24.pdf
https://nynow.com/wp-content/uploads/2023/10/EAC-Information-W24.pdf


 

 
NY NOW Winter 2024 EXHIBITOR SERVICE MANUAL 

 

 

   

 

January 
18 

Javits Center Services  
Order Lighting, Electric, Surveillance Cameras, and Plumbing  
Javits Exhibitor Portal (Jake)  

 

January 
19 

American Fixture Showcase Rental | Discount Deadline 
Order Form | Online Order Site | (718) 463-2176 

 February 
1 

Direct Shipments to Show Site Begins 
Show Site Shipping Label 

 

Pre-
Show 

Register For Exhibitor and Staff Badges  
Badge Order Site | NYNOWWinterExh@maritz.com 

 

Pre-
Show 

Review Exhibitor Hub Account 
All of your business with NY NOW lives in your Exhibitor Hub. 
View invoices, make payments, and manage your contract. 
Here’s a cheat sheet to get you started. 

 

Pre-
Show 

Review NY NOW Online Account 
You’ll edit your brand details & upload products here so that 
buyers can shop online via our Market Directory.  
Here’s a cheat sheet to get you started. 

Contact Show Management 
 

Click here for a full list of Show Management contacts 
or 

Email Support@nynow.com for general questions 

https://jake.javitscenter.com/register
https://nynow.com/wp-content/uploads/2023/10/American-Fixture-W24-1.pdf
http://americanfixture.com/
https://www.freemanco.com/documents/shipping-labels-show-site?showId=522801&venueId=100000611&branchId=122&city=New%20York-NY&documentName=Show%20Site%20Shipping%20Labels
https://registration.experientevent.com/ShowNYN241/flow/exhibitor
http://NYNOWWinterExh@maritz.com
https://bulletin.co/nynow?__hstc=122692372.877e89fd30f7c08c89233a522e2fbdd4.1695237040004.1697480772151.1697482826520.14&__hssc=122692372.4.1697482826520&__hsfp=86819162
https://nynow.com/contact-us/
mailto:Support@nynow.com
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ADDITIONAL VENDOR INFORMATION

 

 

Private Security Guard | A&M Professional Security 
Order Form | (212) 964-2121  

 

Temporary Staffing | CTI Convention Staffing 
Website | Email | (212) 297-1211 

 Plant Rental | Big Apple Floral 
Website | Order Form | Email | (212) 687-3434 

 
 Catering | Cultivated 

Website | (212) 216-2400 

 
 Business Center | Javits’s Center Fedex/Kinko’s 

Website | (212) 216-2900 

 
 Computer and AV | MetroMultimedia  

Order Form | (609) 218-3971 

 

Scooter Rental | Javits 
Website 

 

Phoenix International Shipping 
Instructions 

https://nynow.com/wp-content/uploads/2023/10/Security-Order-Form-W24.pdf
http://www.cticonventionstaffing.com/
http://TBORST@ctimetropolitan.com
https://www.bigappleflorist.com/
https://nynow.com/wp-content/uploads/2023/10/Plant-Floral-Order-Form-W24.pdf
mailto:Comments@BigAppleFlorist.com
https://www.javitscenter.com/en/exhibit/catering/
https://local.fedex.com/en-us/ny/new-york/office-1280
https://nynow.com/wp-content/uploads/2023/10/Metro-MultiMedia-W24.pdf
https://www.javitscenter.com/en/attend/accessibility/
https://nynow.com/wp-content/uploads/2023/10/PIBL-Shipping-Guidelines-W24.pdf

