Exhibitor Resource Manual
AUGUST 3 -5, 2025

JAVITS CONVENTION CENTER, NYC

SECURITY INFORMATION

NY NOW Show Management makes every effort to protect exhibitors’ merchandise and displays. Show
Management will provide perimeter guard service on a 24-hour basis to include move-in, show days, and move-
out. While Show Management will implement security measures to safeguard your property, neither Show
Management, the Jacob K. Javits Convention Center, agents nor employees assumes any responsibility for such
property, loss, or theft. Exhibitors are solely responsible for the care, custody, and control of their own exhibit
space and material. Exhibitors should carry insurance to cover loss or damage to their exhibit material. When
shipping your equipment, do not list contents on the outside of crates or cartons. Do not ship computers,
monitors, tablets, or other electronic equipment in the manufacturer's cartons. Place these cartons inside larger
crates or have special packaging made, which does not indicate contents.

At the close of the show, when your materials have been packed and bills of lading have been prepared, turn in
your completed bills of lading at the general service contractor’s service desk. Do not leave bills of lading in your
booth or attached to your crates.

Overnight Storage Area

Secured overnight storage will be available on the show floor during move in, show days and move out. The
exact location will be provided as we get closer to market. Overnight storage can be used to store excess
product, sensitive merchandise that you do not want to leave displayed in your booth overnight, and personal
items like handbags, laptops, and briefcases. Cardboard boxes and flammable items will not be

allowed. Overnight Storage is available for your use on a first come, first-served basis. All items in overnight
storage must be picked up by 10 AM on Wednesday, August 6™. Any items left behind in Overnight Storage will
be given to Freeman to return to their warehouse. Exhibitors will be responsible for any Freeman Shipping
costs associated with sending their items back to them.

The safekeeping of your exhibit material and merchandise can only be assured by you and your staff

Protect your product from theft by hiring a private guard or ordering security cameras.

® Never Leave Merchandise Unattended!
Do not leave merchandise unattended at any time!
Unattended merchandise is the primary cause of theft.

Private Security Guard
A&M Professional Security
Order Form | (212) 964-2121 | G.Julbes@yahoo.com

Security Cameras

Surveillance cameras are installed at the Javits Center, but personal
security cameras are strongly recommended.

Order through Javits Exhibitor Portal (Jake)
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