




Winter Market 2026
Accessing Your Company Registration
To access exhibitor registration, go to the Team tab on 
the left hand side of the Exhibitor Badge Portal.

•	 Exhibitor - Comp: your free 
allotment of badges. 

•	 Exhibitor - Paid: additional 
badges for purchase 
beyond your allotment.  

This section will show 
you your total available 
registrations remaining.

Summary of 
your companies 
registered staff 
members

Registrations Types Registered
Staff
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Registering Staff
To register booth staff select Add Booth Staff from the 
Team page on the Exhibitor Badge Portal

Note: after selecting how you will register your staff, a pop up will appear asking what type 
of registration you would like to use, Comp or Paid. It will then open a new window with the 

registration form. You can not switch between Comp/Paid in the registration form, you must go 
back to the Team portal to do so. If using a shared link, you must generate a new link.

•	 Share sign-up link will generate a unique link that you 
can share with your team to register on their own.

•	 Register booth staff will bring you to the registration 
portal to register yourself or the entire team

Select How You Are Registering Your Staff
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Adjusting Existing Registrations from 
Exhibitor Badge Portal

From the Team page on the Exhibitor Badge Portal you 
can modify or transfer existing staff registrations.

Copy or write down the Confirmation Number associated 
with the staff member you are modifying, then select 
Option and Modify Registration, this will open the 
Exhibitor Registration form in a new window. Enter the 
confirmation number and then follow the instructions on 
the previous page.

Note: Do not exit the Confirmation Number pop-up on the registration form. This will bring you 
to the buyer registration flow. You will not be able to access the exhibitor tools in the Mobile App 

or the show floor, during set-up, with a buyer registration type.

Adjusting Registration
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Additional Support
As we get used to this new registration program, 
we’re here to support you and your team with any 
registration inquires. Below you’ll find contact 
information for additional support.

Email: emeraldsupport@cvent.com

Phone: 1-833-859-6126
(Available 9 AM - 5 PM EST.)

CVent Registration Support

support@nynow.com

NY NOW Customer Support


