
 

 
NY NOW Winter 2026 EXHIBITOR SERVICE MANUAL 

BOOTH GUIDELINES | FROM A-Z 

Americans with Disabilities Act (ADA) 
All exhibiting companies are required to comply with the Americans with Disabilities Act (ADA) and are 
encouraged to be sensitive, and as reasonably accommodating as possible, to attendees with 
disabilities. Click here for more information on the Americans with Disabilities Act (ADA). 

Animals  
Permission for any animal (cats, dogs, etc.) to appear must be approved by Show Management then 
by the facility. 

Booth Appearance  
All open or unfinished sides of the exhibit which may appear unsightly must be covered or Show 
Management will have them covered at the exhibitor’s expense. 

Any portion of the exhibit bordering another exhibitor’s space must have the backside of the exhibit 
finished and not incorporate any identification signs, lettering, or graphics that would detract from the 
adjoining exhibit. 

Exhibitors that do not properly cover the floor of their entire exhibit area will be required to have carpet 
supplied by the General Service Contractor at the exhibitor’s expense. 

Business Center 
FedEx Office is the exclusive business center for all convention participants, offering full-service 
printing materials, advertising opportunities, mobility services, Internet access and faxing. 

Display of Product 
Aisles must not be obstructed at any time. No portion of an exhibitor’s display, product, or 
demonstration may extend into any aisle, including the audience. Space within the booth must be 
designated for any group of attendees viewing or participating in a presentation or demonstration 
within the booth. 

• Fog, smoke, and steam machines are not permitted.  
• Exhibitors are prohibited from possessing, displaying, or depicting any products or components in 

their booth which could be interpreted as being a promotion of another company.  
• No exhibit will be permitted, which interferes with the use of other exhibits or impedes access to 

the aisles. 
• Items located in the exhibit space must be in good taste or will be removed at the discretion of 

Show Management. 

 

 

https://www.ada.gov/
https://local.fedex.com/en-us/ny/new-york/office-1280/?cmp=LOC-1001545-3-1-971-1110000-US-US-EN-GPLHOTELSERVICE
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Distribution of Promotional Items 
Circulars, catalogs, magazines, folders, promotional, educational, or other giveaway matter may be 
distributed only inside the exhibitor’s display. Distribution from booth to booth or canvassing on any 
part of the facility property is forbidden. Exhibitors must confine their exhibit activities to the space for 
which they have contracted.  No exhibitor may distribute or leave behind merchandise, signs, or 
printed materials in the registration areas, meeting rooms, or public areas of the event site, including 
hotels, shuttle buses, parking garages, etc., without prior written approval of Show Management. 

Drawings, and Contests 
Raffles, drawings, and contests, if permitted by law, are allowed in an exhibitor’s booth but will be 
regulated by Show Management. Show Management reserves the right to limit the promotional activity 
anywhere on the exhibition floor as they see fit to ensure a professional and safe atmosphere. These 
activities include and are not limited to, handouts, contests, lotteries, promotional activities, 
entertainment, raffles, and drawings. 
 
Drones 
No drones, remotely piloted aircraft systems (RPAS), or Unmanned Aerial Vehicles (UAVs) are 
permitted in any exhibit hall or any NY NOW space. 
 
Exhibitor Conduct /Good Neighbor Policy  
Activities may not disturb neighboring booths. Exhibitors are required to keep all booth activities within 
the confines of their exhibit space and not interfere with aisle traffic flow or access to neighboring 
exhibits. Exhibitors are required to conduct themselves and operate their exhibit so as not to annoy, 
endanger or interfere with the rights of others at the show. Unsportsmanlike, unethical, illegal, or 
disruptive conduct, such as tampering with another party’s exhibit or engaging in corporate espionage 
is strictly prohibited. Exhibitor’s personnel and their representatives may not enter the exhibit space or 
loiter in the area of another exhibitor without permission from that exhibitor, and at no time may 
anyone enter an exhibit space that is not staffed. 
 
Floral 
The official provider of floral and plants is Big Apple Floral. Visit their website for more information or 
download the order form. 
 
Food & Beverage Sampling  
All food and beverage samples brought into the Jacob K. Javits Convention Center must have written 
approval from Cultivated Catering prior to the event. For more information, Get Started with Cultivated 
Catering. 

 

 

 
 

https://www.bigappleflorist.com/
https://nynow.com/wp-content/uploads/2025/09/Plant-and-Floral-Order-Form.pdf
https://www.javitscenter.com/plan/catering/
https://www.javitscenter.com/plan/catering/
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Lighting 
• Lighting, including spotlights and gobos, should be directed to the inner confines of the exhibit 

space. Lighting should not project onto other exhibits or exhibition aisles. 
• Lighting which is potentially harmful, such as lasers or ultraviolet lighting, should comply with 

facility rules and be approved by Show Management. 
• Lighting that rotates or pulsates and other specialized lighting effects should be in good taste 

and not interfere with neighboring exhibitors or otherwise detract from the general atmosphere 
of the exhibition.  

• Currently, some facilities do not allow quartz halogen lighting fixtures in exhibits due to 
potential fire hazards. Check with Show Management for rules specific to the event facility. 

• Droplights or special lighting devices must be hung at a level or positioned so as not to prove to 
be an irritant or distraction to neighboring exhibit booths or guests. 

• Use of halogen rules vary by facility and should be verified prior to booth construction. To 
ensure safety, halogen lamps are limited to 75-watts and must be of the sealed variety which 
prevents direct handling of the bulb. The use of any stem mounted halogen or other fixtures 
employing either a linear quartz bulb or a non-shielded halogen bulb is strictly prohibited. 

Noise / Music 
In general, exhibitors may use sound equipment in their booths so long as the noise level does not, in 
the exclusive judgment of Show Management, disrupt the activities of neighboring exhibitors. 
Speakers and other sound devices should be positioned to direct sound into the booth rather than into 
the aisle. 

Sound created by amplified devices should not exceed 80 decibels when measured from the aisle 
immediately in front of a booth. 

Exhibitors should be aware that music played in their booths, whether live or recorded, may be subject 
to laws governing the use of copyrighted compositions. ASCAP, BMI, and SESAC are three authorized 
licensing organizations that collect copyright fees on behalf of composers and publishers of music. 
Show Management does not have a license with any licensing agencies; therefore, the exhibitor is 
responsible for obtaining licensing directly. Adherence to these federally mandated copyright licensing 
laws is of critical importance. 

Photography 
Photography and video recording are NOT permitted in the exhibit hall except by the Official Show 
Photographer or an approved Exhibitor Appointed Photographer.  

• Exhibitors and/or approved Exhibitor Appointed Contractors may photograph or record their own 
exhibits during show days ONLY.  

• Photography or video recording of any area outside an exhibitor’s booth (including but not limited 
to Registration Areas, Keynote Sessions, Conference Sessions, and Meeting Rooms) is prohibited. 

• Photo shoots scheduled outside of published show hours must include a security escort ordered 
from the official security provider or a member of the Emerald marketing department. 
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• Members of the press must first receive permission from the exhibitor to photograph the 
exhibitor’s booth.  

Selling at Booth 
Selling merchandise from your booth during the show is strictly prohibited. Any display items sold 
during the show cannot be removed from the show floor until after closing on the final show day. 
Exhibitors who choose to sell their display items must work jointly with the purchasing party to arrange 
for removal of the items from the show floor, while following all move-out and labor regulations. 
Exhibitors must also escort the purchaser to the exhibit hall exit and confirm with security that the 
purchaser is authorized to remove the items from the exhibit hall. 

Sharing of Exhibit Space 
An exhibitor may not bridge an aisle, whether by a physical structure, carpeting, banners, etc., to 
connect their exhibit space with one across the aisle without permission from Show Management. 

Strolling Entertainment & Suitcasing  
Strolling entertainment or moving advertisements (robots, persons carrying or wearing signs, scooters, 
etc.) outside an exhibitor’s space are not permitted. Repeat violations will result in the confiscation of 
materials/promotion items involved in the violations and loss of priority points. 

 Suitcasing is defined as any activity designed to solicit or sell products or services to delegates 
attending a meeting, conference, or event without the proper authorization by Show Management 
or in ways that violate the rules of the event. Any attendee who is observed to be soliciting 
business in the aisles or other public spaces, in another company’s booth, or in violation of any 
portion of this policy, is subject to removal without refund and additional penalties. 

The selling or solicitation of products or services may only be conducted by companies in good 
standing, within their exhibit space, confirmed meeting or conference space or within the event as 
authorized by Show Management. Companies conducting business outside the confines of the exhibit 
hall, booth location or in unauthorized properties within [JKJCC] of the exhibit facility without the 
permission of Show Management are in violation of this clause. 

Temporary Staffing 
CTI Convention Staffing, Tom Borst, Phone: (212) 297-1211 or Email. 

Vehicles on Display 
Please review the requirements for display vehicles in the Javits Center Fire Marshal Regulations. 

 

 
 

 

mailto:tborst@metstaff.com
mailto:tborst@metstaff.com

